












BAGGAGE REPATRIATION SERVICE

AVION COMPANY IN THE MAIN
ITALIAN AIRPORTS
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WHO WE ARE

Integrated Transport Solutions  for
Supply Chain optimization with a
wide global network. 
For each industry we integrate
transports solutions with full range
of special equipments focused in
guarantee quality & safety of goods
during the transport journey from
door to door.

INTERNATIONAL FREIGHT FORWARDER
SINCE 1995.

OUR VALUES AND STRENGHTS

Quality services combined to
competitive prices

Tailored transport solutions

Import/Export customs clearance and 
 insurance expertise

Official certifications (AEO, IATA, FIATA,
ENAC)
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BAGGAGE REPATRIATION

On March 2012, Avion Company get
into Baggage Repatriation Market
offering its experience and services to
Airlines in Italy. 
Lufthansa Group became our
customer on September 2012, being
the first Airlines to be part of this
journey.

AIRPORT SERVICES NEXT STEPS

Today Avion Company S.p.A. is proud to
serve more than 41 Airlines in Italy and
starts with its Poland, German and Spain
offices to develop the business in Europe,
with the aim to became the first
European Baggage Repatriation
Supplier.
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SERVICES

Pan National Mishandled
Bagagge Delivery services

Delivery
Services

OUR
SERVICES

Lost and Found
Supervision

Report on pick-up performances 
Standardize LL procedures for bag delivery

 Customer Service for lost luggage

Lost and Found
Services

Primary and Secondary Tracing
HDQ analysis

Proration analysis

Proration
Analysys

Separated invoice for proration purpose
 Check of bag reason for loss and fault stn
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SERVICES

AVION Customer Care 
available in Worldtracer®

Proration Analysys 
by courier report

Supervision of Lost & Found
handling time by courier
company reports

Lost Property handling
and repatriation

Delivery 7/7 from 8am to 10pm 

Airlines Assistance 24h

Centralized Delivery planning from HDQ



  © Avion Company S.p.A. • 2021© Avion Company S.p.A. 

BENEFITS

YOUR
BENEFITS

Have one single supplier Pan-National 
or Pan European wide

Standardize timing and procedures for
saving and operation purpose

Compliance on IATA  Regulation 753  

Improvement in billing Auditing 

Improvement in communications and
action from one single supplier 

Get advisory services for Passengers
assistances

Improvement on report accuracy 

Solid, trustful and Healty provider 
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CURRENT CUSTOMERS
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Air Canada
Air China 
Air Consult 
Air Dolomiti
Air France
Air India 
Air Nostrum
Air Transat 
Airport Handling 
Austrian Airlines 
British Airways
Brussels Airlines

Cello Aviation
Czech Airlines 
El Al 
Emirates
Etihad
Eurowings 
Flybe
Iberia 
Iberia Express 
Jet Blue 
Klm
Lufthansa

Mea
Pakistan Airlines
Pegasus
Qatar Airways
Rossiya
Sagat
Sagat Handling 
Sea 
Singapore Airlines
Swiss Int Airlines
Toscana Airports Handling
Turkish Airlines 
Wizz Air



HEADQUARTERS

Avion Company S.p.A.
Via G. di Vittorio, n. 37
20068
Peschiera Borromeo (MI)
ITALY

Phone + 39 02.5536.4011; 4171
Fax      + 39 02.516551199

www.avioninternational.com

CONTACTS

baggage@avioninternational.com

https://www.linkedin.com/company/avion-company-s-p-a-/
https://www.instagram.com/avioncompany/
https://www.avioninternational.com/en/
mailto:baggage@avioninternational.com

